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No-shows, cancellations and last minute reschedules prevent other patients from utilizing that

appointment time and are costly to the practice. Failure to provide a notice of 2 business days may

result in a $50 charge.

This charge will be your responsibility and billed directly to you. Please help to avoid this charge and

serve you better by keeping your scheduled appointment. You may not be able to schedule another

appointment until the charge has been paid.

Business Days: Monday — Friday, not counting Saturdays, Sundays, or holidays.

Medical Plaza Office
1215 Pleasant Street, Suite 100 < Des Moines, IA 50309
Tel 515-336-6557  Fax 515-461-2223

West Office
5500 Westown Pkwy, Suite 180 « West Des Moines, IA 50266
Tel 515-336-6557 » Fax 515-461-2223




